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Hacrosmuit noroBop aapecoBan Knmentam u siBiseTcss oQUIIMAIbHBIM U MyOIUYHBIM

npeiokennem UIT CronspoBa Ausekcanapa MakcumoBnua (nagee — Omepatop),
NPEIMET M YCIOBUS KOTOPOTO yKa3aHbl B COOTBETCTBYIOIIEM paszeiie caiita Crocobots.ru.
B cmydae, ecniu Bbl He coryacHel ¢ ycimoBusaMu aaHHoro Jlorosopa, Bam cnemyer
npeKkpaTuTh ucnonb3oBanue CepBuca. KiueHT, mnpuHMMas YCIOBUA HACTOSIIETO
MOJIb30BAaTEIbCKOTrO  JoroBopa (maimee -  JloroBop) mpuHMMAaeT  yCJIOBHUS O
HUKECIISYIOIIEeM:

TepmuHbI:

Kauenr - neecrioco6HOe pU3nUecKoe JUI0, KOTOpOe ABIsETCs rpaxaannHoM Poccun mnn
MHOI'O TOCYAAapCTBa, pasMellaroniee 3akassl M mpuoOperaromee IIpogykTel, kKoTOpbIe
npejcTaBieHbl Ha caiite B cetn MuTepHer Crocobots.ru, aisi CBOMX JIMYHBIX IIENed, He
CBSA3aHHBIX C OCYILECTBIECHUEM NPEIITPUHUMATEIBCKON JEATEIBHOCTH.

Omneparop (wu caiit crocobots.ru) — MuaauBuayansHslii npeanpuauMareab CTospoB
Anekcanp MakcUMOBUY, OTIEPUPYIOIIUNA caiiToM CrOCODOtS.ru.

Caiitr — caifitr Omnepatopa (BKIHOYarOlias BCE YPOBHU YKA3aHHOTO JIOMEHA),
pacrmoioKeHHbIH 1Mo aapecy https://crocobots.ru u coaeprkaiiuii Bce MpU3HAKU MYOITNIHON
odepThI.

Cepsuc - onnaiiH-cepsuc Crocobots.ru, Bkmovatonuii B cedst CaiiT 1 CepBEpHYIO 4acTh,
NpeJHa3HAuYEeHHYI0 Ul TIOJAy4YeHHS pPe3yJbTaTOB aBTOMATH3UPOBAHHOW 00pabOTKU
HanpasisieMbx KimeHTamu 3arpocoB B cOOTBETCTBUH ¢ (pyHKIIMOoHaIoM CepBuca.

3aka3 - COOTBETCTBYIOLIMM 0Opa3oM O(OpMIEHHBIH M OIjaueHHBIA 3aka3 Kimenra
Omneparopy.



1. OBIIMUE NNOJIOKEHUSA

1.1 3axassiBas [IpoaykT uepes Caiit, KinneHT 6€30r0BOpOYHO COTTIAIIAETCS C YCIOBUSAMU
HacTos1ero Jloropopa, U3710KEHHBIMU HUXKE, a Takke KimeHT rapantupyer, yTo odnanaer
BCEMU MpaBaMHU M TOJHOMOYHMSIMHU, HEOOXOAMMBIMHU JUISl 3aKJIIOUYEHHUS M HUCIHOJHEHUS
Jorosopa.

1.2 Hacrosmmii lorosop, Taxxke nndopmanus o [Ipoaykre, mpeacraBinennas Ha Caiite,
SBJISIIOTCS TyOIMUHOM oepToii B cooTBeTCTBUU cO cTaThe 435 'K PD u wacThio 2 ctaTtbu
437TK PO.

1.3 Omneparop umeer mpaBo 0e3 MpeBAPUTEIHLHOTO YBEOMIICHUSI BHOCUTh U3MEHEHUS B
nanHbii J[loroBop. Mi3menenus ycioBuii JloroBopa BCTyHaroT B CHITY ITOCJIE UX MTyOJIMKAITAN
Ha CaliTe 1 NpUMEHSAIOTCS K JII000MY 3aKa3y, CCJIaHHOMY OCII€e MyOJIUKaI|H.

1.4 Knuent cornamaercst Ha nepegady OrnepaTopa CBOUX JIMYHBIX JAHHBIX U COTJIAIIAETCS
C YCJIOBHSIMH IUTaTHOW moAmucku (TAe 3TO mmpeaycMoTpeHo B Pasnmene 6 maHHOTO
JoroBopa), undopmariuu o 3akasy, ¥ Coriaiiaercs coooaaTh yciaoBus Jloropopa myrem
3aroJIHeHUsI Tpad) B COOTBETCTBYIONIMX KOJIOHKaX mpH odopmiiennn 3akasa Ha Caiire.

2. THO®OOPMALUSA O ITPOAYKTE

2.1 Hudopmanus o Ipoaykre pazmemaercs va Caiire Crocobots.ru u npemocrasisercs
OnepaTopom.

2.2 Bce  pacmpoctpansembie  IIpomykTbl  BBEIEHBI B rpakJaHCKHI 000pOT
HaJJIeXKAIIUM CIIOCOOOM M HE HapylIaloT HUKaKHe IMpaBa
TPETHHX JIHII.

2.3 Bcs  TtekcroBas wuHpopMmanus U rpaduueckue uzoOpaxkeHus [Iponykros,
pa3merniaembix Ha CaiiTe, SIBISIOTCS COOCTBEHHOCTHIO Onieparopa.

2.4 Omepatop CcaMOCTOATENIBHO pellaeT MOXHO JIM MCMOJb30BaTh [IpoaykT BMecTe C
MOAPOYHBIMH CepTUPHUKATAMU, KYTOHAMHU U JPYTUMHU MIPOTPpaMMaMH CKUJIOK



3. PETMCTPAIIUSI HA CAUTE U YCJIOBUA UCITIOJIb30OBAHUS
CEPBUCA

3.1 Perucrpupyscs Ha CepBuce, KnueHT noarBepkaaer GpakT CBOEr0 03HAKOMJICHUS C
HacTosAMMM J[0roBOpOM U CBOE MOJIHOE M OE30rOBOPOYHOE COTIaCHE ¢ HUIMU, B TOM YHCIIE,
U B YaCTH MpelocTaBieHus coryacusa OnepaTopa Ha 00pa0OTKYy MEPCOHANBHBIX JAaHHBIX
KnuenTa Ha yciioBusix, yka3zaHHbIX B JoKyMeHTe «llomuTuka oOpaOOTKM MepcOHaIbHBIX
JTAHHBIX».

3.2 Komnanust MOXKeT 0TKa3aTh B ipefocTaBieHnu [Ipoxykra mo 00beKTUBHBIM PUIHHAM
WIH B caydasx HapyueHns KiimeHTom npasuil, ycTaHOBIEHHbIX KoMnanuei.

3.3 KnmeHT moHMMaeT U cornamaercst ¢ TeM, uTo CepBHC MPETOCTABISAETCS «KAK €CTh)
(Bximrouas m000e JanbHEiIIee ero pa3BUTHE M U3MeHeHue) U uyro Omeparop HE HeceT
OTBETCTBEHHOCTh HHM 3@ KakKue 3aJep’KKH, COOM, HEBEPHYIO WU HECBOEBPEMEHHYIO
JOCTaBKy, yJaJ€HHE WIM HE COXPaHHOCTh KaKOH-THOO KIMEHTCKOM NepcoHaTIbHOU
uH(pOpMaLIIH.

3.4 3amnpemieHo ucnonb3oBaTh CalT B MPOTUBO3AKOHHOW M 3aNPEIIEHHON J1eATeIbHOCTH.
Knuentsr cepBuca Crocobots.ru coriamarorcss coOm0aaTh 3aKOoHbI Poccuiickoi
denepanuy, a TaKKe COONIOAATH MPUEMIIEMbIE HOPMBI IToBeAeHMs Ha CaliTe, B TOM 4ucie
HE pacIpOCTPAHSTh CIlaM, HE PaclpOCTPaHATh BPEIOHOCHOE MPOrpaMMHOE O0ecIieueHue,
cceiku Ha WEB pecypchl, KOTOpble MOTYT HaHECTH KOMY-IHOO Bpea, a TakkKe He
coepmiatb Ha (CaliTe HuHBIE JEUCTBHsI, HE COOTBETCTBYIOIIME HOPMaM MOpajlud H
3aKOHOJaTesbcTBa. B ciywae, ecnmu Omneparop 3anmono3puT KimeHTa B COBEpLICHHH
MPOTUBONPABHBIX JIEWCTBUSA, KaK-TO: MOIIEHHMYECTBO C OaHKOBCKMMHU KapTamH,
pacnpoCTpaHEHHUE CIlaMa, BPEJOHOCHBIX NPOrpaMM, JPYruX JEsSHHUWA, HapylaroluX
ycnoBust Hacrosimero JloroBopa, To OmepaTop BIpaBe 3a0JIOKHPOBAaTh WM YIAIHUTh
akkayHT Knuenra.

3.5 KituenT BripaBe 3apeructpupoBaThces Ha Caiite oqus pa3. B ciyuae, ecnu Knnent Oy et

MMETh HECKOJIbKO aKTUBHBIX aKKayHTOB, TO Omeparop BIpaBe yAaluTh AyOIupyrOIIUecs
AKKaYHTBI.

4. OPOPMJIEHHME 3AKA3A

4.1 3axa3 Knuenrta odpopmisiercs camocrositensHo Kimentom Ha Caiire.

4.2 Jlna toro, 4roObl UMETh BO3MOXHOCTH OdopmiieHus 3aka3oB Ha caiite Kiment
HaXUMaeT KHONKy «Omnatutb» Ha crpanune Caiita, MOCBSIIEHHOW OINpeNeIeHHOMY
IIponykty IIponasua.



4.3 Omnaruts [IpoayKT MOXKHO HECKOTBKUMU CTIOcO0aMu, yKa3aHHBIMU Ha Caiire.
4.4 Tlocne oriatel JOCTYM K YCIIyTe HOSBISAETCS Y KIMEHTA.

4.5 BosnukHoBeHue npas u o0s3anHocTel [Ipoaasna u Knuenta no JloroBopy Bo3HUKaeT
HEIOCPEICTBEHHO Nocie noydeHus: OnepaTopoM 3akasa u AeHEKHbIX cpeacTB Kimenra B
cuet omuiatel [Ipoxykra.

5. KOHOUJIEHIIUAJIBHOCTH 1 3AIIIATA IEPCOHAJIBHO
NHPOPMAIIUN

5.1 IIpenoctaBisis CBOU MEepCOHATBHBIC TaHHBIC TTPU PETUCTPALIUU HA CalTe,

Knuent naer Oneparopa cBoe JOOPOBOJIBHOE cOTiache Ha 0OpabOTKY M MCIOJb30BaHUE
CBOMX MEPCOHABHBIX JAHHBIX COTJACHO CT. 3, c¢T. 15 @3 «O nepcoHaNbHBIX JAHHBIX» OT
27.07.2006 r. (manee - «3aKkoH»), AN LieNeH, onpeaeneHHbIXx OnepaTopoM, a TaKKe C
1enpl0 npoABMKeHuss OnepaTopoM CBOUX YCIYT, Pa3IUYHBIMU CIIOCOOAMH, B TOM UYHCIIE
MyTEM OCYIIECTBIICHUS] aBTOMATHU3UPOBAHHOIO aHAK3a MEPCOHAIBHBIX JAHHBIX, a TAKXKe
Ha UX Iepeaady TPEThUM JIMIAaM U TPAaHCTPAaHUYHYIO Tepenady, 6e3 orpaHUYeHUs CpokKa
neiictBusi. CornmacHo m. 5 cT. 21 3akoHa, HacTofIlee corjache MOXKET ObITh OTO3BaHO
TOJNBKO MPH YCIOBUU YyBeaomuieHus Onepatopa B MHOpSAKE, NPEAYCMOTPEHHOM I1.6.5,
HACTOSIIIETO HoroBopa.

5.2 Omepatop 00s13yeTcs He pasriamarte noiaydeHHyro oT Kimenrta undopmanuio. He
cuMTaeTCs HapymeHneM npeaoctaBienne OnepatopoM HHGOpPMAIMH areHTaM U TPETbUM
JUIaM, JCUCTBYIOIIMM Ha OCHOBAaHWHU JoToBopa ¢ OmeparopoMm, i HUCTIOTHEHUS
oOsi3arenbcTB nepea Knuentom. He cuntaercs HapymeHneM 0043aTenbCTB pas3rilalleHue
uH(pOpMAIMH B COOTBETCTBUH C 0OOCHOBAHHBIMU M IPUMEHUMBIMU TPEOOBAaHUSIMH 3aKOHA.
Oneparop BOpaBe HCHOJIB30BaTh TexHoJoruwo «cookiesy. «Cookies» He coaepar
KOH(pUIeHIMANbHYI0O HH(}OpMalMI0O M He MepefaroTcss TpeTbuM JsnnaM. Omeparop
nony4yaetT uHbopmainu o0 ip aapece mocerutens Caurta. Jlannas wHboOpmaius He
UCTOJB3YeTCs Uil yCTAHOBJIEHUS JWYHOCTH KimeHTa, 3a HUCKIIOYEHHEM CIIydaeB
MOILIEHHUYECKUX JercTBui Kinenra.

5.3 Ecmu KnueHT He kenaer, 4ToOBI €Tro MepcoHaIbHbIC JaHHBIC 00padaThIBAIUCh, TO OH
noiokeH oopatuthes B Ciryxx0y nmoanepxkn Kinentor OnepaTopa HaripaBuB AJISKTPOHHOE
MUChMO Ha ajpec support@crocobots.ru. B stom cimyuae Bcs moaydeHHas ot Kiuenta
nHbopMaInus yaajnseTcs U3 KIMeHTCKor 0a3bl Orepatopa, npu 3ToM KimeHT He Oymer
uMeTh Aoctyn K CallTy ¥ BO3SMOXKXHOCTh O(hOPMIIATH 3aKa3bl.

5.4 Onmneparop o0s13aH HE pacKpbIBaTh AaHHbIE KileHTa TpeThbuM uiaM, 3a UCKII0OUECHUEM
CJIy4aeB, KOrJa OHU JEHCTBYIOT HA OCHOBAHUM 3aKIIFOUEHHOr0 KOHTpakTa ¢ OnepaTtopom B
LENAX UCTOoTMHEeHHs o0s3aTenbeTB Oneparopa nepen ero Knmentom u korga o0s3aHHOCTD
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TAKOT'O PACKPBITUS YCTAHOBJIEHA TPEOOBAHUSIMU 3aKOHA.

5.5 Onmneparop He oTBedaeT 3a HHPOpMaIHUIo, penocTaBicHayo Kinuentom na Caiite B
nyonuuHo# dopme.

6. CTOUMOCTD 3A TIPEJOCTABJIEHHUE YCJYT 1O HOAIIUCKE U
YCJIIOBUSIX PACUETA

6.1 Croumocts Ilpomykra Omepatopa ycrtanaBnuBaercss OmneparopoMm B Tapudax,
ony0iankoBaHHBIX Ha Caiire.

6.2 Omnepatop npeocrasiser 3 Tapuda:

- «IIpo6usIii» co crommocTthio 10 pyoOieii Ha 1 1eHb

- «14 nHeBHBI» co cTouMOocThIo 99 pyoiteit Ha 14 nHel
- «30 nHeBHBIN» co ctonMocThio 199 pybneii Ha 30 gHel

[Tpu nepBoOHAYANBHOM OILIaTE COTMIACHO 1. 6.6 HacTosmero qoroBopa KiueHt
nojkitouaercs Tapud «IIpoOHsbIii», o nctedeHnto koToporo KimeHT nepeBoauTcs Ha
tapu® «30 THEBHBII»

6.3 Onieparop BIpaBe HW3MEHATH (yBEIMYHMBATh, YMEHBINATH), YCTAHABINBATH HOBBIC
Tapudsl U NEPUOTUYHOCTH CHUCAHUS HA OYyAyIIMHA TMEpPHOJ C TMOCIEAYIOIIUM HX
pa3MEIIECHUEM Ha CailTe.

6.4 B cnyuae, eciiu Ha bankoBckoit kapte Kiinenra Henocrarouno cpeacts — Oneparop
uMeeT mpaBo nepeBectu Kimenrta Ha apyroi tapud, npenoctasisis [Ipoaykr Knuenty
10 CXEME MOCTOIIATHI, ITyTEM aBTOMAaTUYECKOTO CIIMCAHUS CPEACTB ¢ baHKOBCKOI KapThl
KiuenTa B HOJTHOM MM YaCTUYHOM OOBEME.

6.5 KnneHt BnpaBe 0TKa3aTbCs OT JajbHEHIIEro NPeA0CTaBIECHUS YCIyT
OneparopoM, a Takxe MOJMUCKU Ha CEPBHC, MMCbMEHHO YBEIOMUB B CBOOOIHOM (popme
Ha 3JICKTPOHHBIN ajipec SUPPort@crocobots.ru, ykasas 31eKTpOHHBIN aipec, YKa3aHHbIN
IIPU pEruCTpaLuu.

6.6 Tlocne npoBeneHust nepBoii oraaTel KITMEHT B aBBTOMAaTUUECKOM PEXKUME
nepeBoauTcs Ha Tapud «30 qHeBHBIN». [0 MOMeHTa oTka3a KineHTa neHexxHbie
CpeZCTBa, IpeIHa3HAYEeHHBIE /IS OIUIaThl 10CcTyna K Tapudy «30 1HEBHBII» Ha
CIICIYIOLIHI Tepro, OyayT CIUCHIBAaTHCS co cueTta kapTel Knuenra. B ciydae, ecnu
pa3Mep JICHEKHBIX CPEJICTB Ha cueTe OaHKOBCKOM KapThl KineHnrta okaxercs
HepocTatouHoi, CepBuc nmeet npaso nepeBectu KimenTa na Tapud menbeit
CTOMMOCTH, THOO BOBCE MPUOCTAHOBUTH A0CTyN K CepBucCy.
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7. HOJIMTUKA BO3BPATA JEHEXHBIX CPEACTB

7.1 ITpuoGpeTtaembrit Kimmenrom 3aka3 sBisieTCs 1M(DPOBBIM IPOTYKTOM, YTO
MOJIpa3yMeBaeT HEBO3MOKHOCTh BO3BpaTa IEHEKHBIX CPEJCTB MOCIIE 3arPy3KU W/WIN
OTKpBITHS 3aKa3a, KpoMe CIydaen, Koraa udpoBoi MPOTYKT SBIISETCS
HEPabOTOCTIOCOOHBIM.

7.2 Onepatop HE HeceT 0053aTeIbCTB IO BO3BpATy JEHEXKHBIX CPEACTB 3a 3aKa3 B
CIICIYIONINX CITyYasix:

- eciii KitmenT n3MeHnI MHEHUE O 3aKase;
- eciu Kiment npuoOpen 3akas 1mo omuoke;

- ecu KimmeHT pemu, uto He Hy)aaetcs B HpopMalmoHHbIX MaTepuaiax nocie ux
MIOJIYYNIT,

- eciin KimneHT He XBaTtaeT 3HaHWU U HAaBBIKOB IS HCIOJIHL30BaHU 3aKas3a;
- ec/IM 3aKa3 He COOTBETCTBYET OkuAaHusAM KineHra;
- Knuent tpebyeT KOppeKTUPOBKH CIPABEIIMBON CTOUMOCTH;

7.3 KieHT moyiHOCThIO OepeT Ha ceOst pUCK HUCTIONIB30BaHUS MIIM HEBO3ZMOXKHOCTH
ncnosibzoBanus Cainta Oneparopa. Caiit Oneparopa u 3aka3, noiqydeHHblid KinueHntom
yepe3 Caidt Onepatopa, IpeaoCTaBIAIOTCS O TPUHLIHITY «KaK €CTh» U «IIPU HAJTTUYUN.

8. TAPAHTHUU U OTBETCTBEHHOCTDbD

8.1. OnepaTop HU NpU KAKUX YCIOBUAX HE HECET OTBETCTBEHHOCTH 32 ICUCTBUS
Knuenrtos B CepBuce, B TOM YHCII€ 32 HAPYIICHUS 3aKOHOIATEJILCTBA O MEPCOHAIBHBIX
JAHHBIX.

8.2. Onepatop He rapaHTHpYyeT, uTo CepBuc Oynet paboTaTh OeCIPEPHIBHO
6e3omnboyHo. B cnydae Hanuuus ommOoK U HeucnpaBHocTel Oneparop 00s3yeTcs
YCTPaHHUTh WX B BOZMOXKHO KpaTYalIIIie CPOKH.

8.3. Kimment cornamraercs ¢ Tem, 4to Jtobas nepenaya 000 nHGopMaIuy mo ceTu
WuTepHeT, B TOM YHCIIe 10 3alIMICHHBIM KaHallaM CBSI3U B 3allIHQPOBAHHOM BHUJIC, HE
MOJKET OBITh TAPAHTHPOBAHHO 3AIIMIICHA OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K HEl
TpeThuM Juiam. B cBs3u ¢ aTum CepBUC HE HECET OTBETCTBEHHOCTH 3a JTF000H yiiepo,
npuYrHEeHHBIH KireHTy BeiaencTBie HeCaHKIIMOHUPOBAHHOTO JTOCTYTA TPEThUX JIUIT K
uHpopmarmu Knuenra.

8.4. OnepaTop UMEET MPaBO PACHOPSIKATHCS CTATUCTUUECKON MH(pOpMAIIUeH, CBA3aHHOM



¢ ¢ynkuronupoBanunem CepBuca, a Taxoke nHpopmaruent Kinrentos ansa obecnedeHust
aJpEeCHOro MoKa3a peKJIaMHOM HH(popMaIu pazaudHbiM ayautopusm Kinentos Caiirta.
Jliig ueneit opranu3anuy QyHKIIMOHUPOBAHUS U TeXHUYEeCcKoM nmoaaepxku CepBuca u
ucnonHeHus Jloropopa Onepatop UMeeT TEXHUYECKYIO BO3MOXKHOCTh JOCTYIA K
MEepPCOHAIBHBIM cTpaHuIaM KiIMeHTOB, KOTOPYIO pean3yeT TOJIbKO B CIIydasX,
YCTaHOBJIEHHBIX /[oroBopom.

8.5. OnepaTop umeeT npaBo HanpasiiaTh Knuenty nndopmanuio o pazsutuu CepBuca u
ero GyHKIMOHAJIA, a TAKKE PEKJIAMUPOBATH COOCTBEHHYIO JIeATeNbHOCTh. OnepaTop He
HEeCeT OTBETCTBEHHOCTH nepe KinueHToM i nepen JitoObIMU TPETbUMU JIMIIAMU 32
cOO0ii, KOCBEHHBIH, CITy4ailHbIN, HEYMBIITUICHHBIN YIIIep0, BKII0Yask YIYIICHHYIO BBITOLY
WJIN NIOTEPSIHHbIEC JaHHBIE, BPEJ YECTH, JOCTOUHCTBY WX JEIOBOM peryTaluu,
BBI3BAaHHBIN B CBSI3U € Ucnonb30BaHueM CepBuca, coaepxumoro CepBuca WiM HHBIX
MaTepHaoB, K KOTOPHIM KIIMEHTHI WM MHBIE JIMLA TOJYYUIIN TOCTYI C TOMOIIBIO
Cepsuca.

9. MOJIUTUKA BE3OIACHOCTH ILIATEXXEH

9.1 OnnaTuTh yCIyry MOYKHO C TIOMOIIBbIO OAHKOBCKUX KapT IUIATEKHBIX CUCTEM Visa,
MasterCard, MUP.

9.2 [Ipuém mnarexeit MPOUCXOANT Yepe3 3auIuIIEHHOe O€30MacHOe COSTUHEHHE,
ucnoisb3ys nporokon TLS 1.2. ITpu paboTe ¢ KapTOYHBIMU JaHHBIMU IPUMEHSIETCS
CTaHJAPT 3alIUThl UH(OPMaLK, pa3paOOTaHHBIN MEXTyHAPOIHBIMU IIATEXHBIMU
cucremamu — Payment Card Industry Data Security Standard (PCI DSS), uto
obOecnieunBaeT 6€30macHy0 00pabOTKy PEKBU3UTOB 0aHKOBCKOU KapThl Kinenra.

9.3 Bammm koH(pUACHIIMATEHBIE TaHHBIE HEOOXOAMMBIE /IS TUIaTeka (PEKBU3HUTHI KapThl,
pEerucTpaIMoHHbIE JaHHbBIE U JIp.) He TTocTynatoT B UHTepHET-cepBuUc, uX 00paboTka
MIPOU3BOJIUTCS HA CTOPOHE MPOIIECCHHTOBOTO IIEHTPA M IMOJTHOCTHIO 3amuiieHa. Hukro, B
ToM yucie OnepaTop, HE MOXKET IMOJTYYUTh OAHKOBCKUE JAHHBIC TUTATEIIBIINKA.

9.4 Tlpu nnarexe OaHKOBCKOM KapTOil BO3BPAT JCHEKHBIX CPEACTB MPOU3BOIUTCS HA TY
e CaMylo KapTy, C KOTOpO# ObLT TPOU3BEIEH MIIATEK

10. MPOYME YCJIOBUA

10.1 HeneicTBUTENIEHOCT OJTHOTO HIIM HECKOJIBKUX ITYHKTOB HacTosimero JforoBopa He
IIOBJIEYET 3a COOOM HEIEUCTBUTEIILHOCTh OCTAIBHBIX €TI0 MOJOKEHUHN.

10.2 K otnomenusm mexnay Kimentom u Oneparopom npumensieTcs mpaBo Poccuiickoit
®denepanuu.

10.3 B cnyyae BOBHUKHOBEHUS PETEH3UI cO CTOpoHBI KireHTa oH J0KeH 00paTuThCs B



cnyx0y mnoanepxxkku KnuentoB Omeparopa 1o  ajapecy OSJIEKTPOHHOM  TOYTHI
support@crocobots.ru.

10.4 Bce BO3HHKAmOIKE CIOPHI OYAYT CTAapaTbCs PEMINTh MYTEM meperoBopoB. [Ipu He
JOCTUKEHUU COTJIAIICHUs], CIOp OYyJEeT Mepe/laH Ha pacCMOTpPEHUE B CYACOHBIN OpraH B
COOTBETCTBUU C JIEHCTBYIOLIUM 3aKOHOAATEIHCTBOM PO.

10.5 Ilpu3Hanue cyaoM HEIACHCTBUTEIBHOCTH KaKOTO-IMOO TIOJOKEHHUS HACTOSIIETO
JloroBopa He BiedeT 3a coOO0M HEEeHCTBUTEIHPHOCTh OCTANILHBIX MOJI0kKeHUH JloroBopa.

10.6 lo oOpamienusi B COOTBETCTBYIOMIMIA CyZ 3auHTepecoBanHass CTOpOHA HAIpaBIseT
npyroit CTopoHe MpeTeH3uI0, CPOK OTBETa Ha KOTOPYIO ycTaHaBinuBaeTcs 20 (aBaauaTh)
KaJICHJapHBIX JHEH C MOMEHTA €€ MOIY4YeHUS.

11. PEKBU3UTHI OIIEPATOPA:

HNuauBuayajbHbIA NPeANPUHUMATEb
CroasipoB Asiekcanap MakcuMoBu4
NHH 222265709080

OI'PHMIT 32322020012029

AO «Tbhauk» (BUK 6anka: 044525974)
Pacuérnsrii cuer: 4080 2810 0000 0583 3440
Koppecnonaenrckuii cuer: 3010 1810 1452 5000 0974

FOp. aapec: 656070, Anraiickuii kpaii, r. bapHayn, npocnekT HepreTHKoB, 1 4, KB. 346

Tenedon nas odopaTnoii cesizu: 8 (901) 205 14-19

IMouTa ns o6paTHOli cBsi3M: SUPpPort@crocobots.ru
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